[image: ]Criza Ilayon Salipdan                                           
19 C Forestry Sitio Mabilog Brgy.Culiat, Quezon City
crizavanessa123456@gmail.com 
09519253083 or +639945439137

Objectives: To secure a challenging position in a reputable organization to expand my learnings, knowledge, and skills. Secure a responsible career opportunity to fully utilize my training and skills, while making a significant contribution to the success of the company.

Educational Background:
· Bachelor of Science in Hotel and Restaurant Management (2 years)
Divine Mercy College Foundation Inc. 129 University Avenue, Caloocan City
(BSHRM) UNDERGRADUATE (2013 to March 2018)
     ○ Navotas National High School (NNHS) GRADUATE (YEAR 2013)

Work Experience
     ○ Circle’s Café (Quezon City Memorial Circle Park)
· Service Crew (All Around)
     September 2018 to October 2019
Perform and serve food,process customer payments and provide customer service.
Keep work areas, such as food preparation areas and customer areas clean and organized.
Assist with food preparation and cooking to fill customer orders.
Serve food to customer.
     ○ SM Supermarket (SM Cubao)
· Sales Clerk
  October 2019 to March 2020
Answer Customer Question

Monitor Inventory

Ring Up Items for Customers

Elevate Feedback from Customers to Management

Packing, Shelves, Ring up Item for Customers and Keeping Track Of Inventory

○ Jollibee Tandang Sora Visayas Avenue

· Service Crew (All Around)
      February to June 2024

Perform and serve food,process customer payments and provide customer service.

Keep work areas, such as food preparation areas and customer areas clean and organized.

Assist with food preparation and cooking to fill customer orders.

Serve food to customer.



Certification:
Housekeeping, National Certificate II
Validity: January 31, 2028

Food & Beverage Services, National Certificate II
Validity: September 20, 2022

Character Reference:
Available Upon Request
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